USING WHATSAPP GROUP AS AN INTERACTIVE LEARNING MEDIA IN TEACHING SYNTAX OF ENGLISH STUDENTS DEPARTMENT IAIN TULUNGAGUNG by 17203163179, NAZLIYATUL AKHBAROH
 
 
58 
 
CHAPTER VI 
CONCLUSION AND SUGGESTION 
 
This chapter, the researcher presented the conclusion based on the research 
finding and discussion as presented in the previous chapter of the research in 
previous chapter.  
A.  Conclusion  
Dealing with the research finding and discussion before, the conclusions 
were: 
1. The teacher creates an interactive teaching and learning Syntax through 
WhatsApp group 
The teacher creates the activity that made the learning process was 
interactive enough. There are three activities during the online learning 
process. Then, there was question and answer section in main-activity that 
made the interaction between the lecturer and the students, also the 
students and others; they could participate in the class, so the class was 
active, responsive. Besides it, in this case WhatsApp could be indicated as 
an interactive learning media because the students and the lecturer also 
utilize the WhatsApp features well. The WhatsApp features that usually 
used were share documents, text, photos, share link sub-feature, and emoji 
sub-feature. the online learning process in WhatsApp group was effective 
enough. The students could be interaction each others; they could 
participate in the class, so the class was active, responsive.  
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2. The students perceive about the using of WhatsApp group during the 
learning process 
Overall the using of WhatsApp group in learning Syntax got the 
positive perception by the students. They felt could share their opinion, 
interact each other, and they were not shy if they wanted ask. So, the 
online learning made the students was more active than offline class.  
3.   WhatsApp indicated as an interactive learning media 
In this research, WhatsApp could be as an interactive media 
because it was supported by the rules of the lecturer, the activities in the 
class, and the utilization of WhatsApp features. The factors that showed 
WhatsApp as an interactive learning media were: it was interactive, 
responsive, controllable, appearing the participation, used independently, 
convergent features.  
B.  Suggestion 
The suggestions from the researcher were:  
1. For the lecturer  
WhatsApp was proved as an interactive learning media in this 
research, so the researcher suggests for the lecturers to use this media in 
online class. But, the lecturers also must be concern to think about the 
rules and the activities that made the students more interactive, and the 
students are not bored about the learning process. WhatsApp is application 
that most of people ever used it. It makes easy to be applied. Although 
WhatsApp is the application to communicate, but it can be as an interactive 
learning media; the features can support for online learning and interact each 
60 
 
 
 
members of WhatsApp group easily, as like online learning on English Syntax 
subject. 
2. For future researcher  
The suggestion for the future researcher who wants to conduct the 
study related to WhatsAp, can be used this paper as additional references. 
But, the researcher suggests conducting the research with the different 
aspect and also subject, for example conducting research about the using 
of WhatsApp was an interactive media to enhance the self-confidence in 
public speaking subject, or others.  
 
